Frequently Asked Questions

SEWAGE BACKFLOW PREVENTION DEVICE
What is a sewage backflow prevention device?

Maintenance and repair of the private house
sewer lateral, cleanout, and point-of-connection

A sewage backflow prevention device prevents sewage to the street lateral are the responsibility of the

from flowing backwards from the public sewer into a property owner.

home or business. A sewage backflow prevention device

. . . . VIDEO INSPECTION

is required for properties that have plumbing lower than — - . .

. i . Why is video inspection of sewer lateral connections
the public sewer system as a condition for connection . ) ) )
o . required for new construction and major remodeling?
to the District's sewer main. If the sewage backflow o ) ) )
. . - Video inspection of the sewer lateral is required for
prevention device has not been maintained or has been ) ) )
. . . new structure construction and major remodeling
damaged or buried, sewage from the District's sewer main ) £ that th teral i dwork
o verify that the sewer lateral is in good workin
could flow backwards into a home or business. Call a B & &
L condition. When connecting to an existing lateral, two
plumber or the District if you cannot locate or are not o ) ) o
. . . video inspections are required; one at the beginning of
confident that your sewage backflow prevention device

. . - . construction to determine the condition of the existing
is in good working condition. If you are not sure if you o o ]
. . lateral, and a second video inspection is required to
need a sewage backflow prevention device, check the o }
. observe the existing lateral or new connection for
lower left hand corner of your sewer permit or call the

li ith Distri i .
District at 408-253-7071. compliance with District requirements

RESIDENTIAL SEWERAGE CHARGE

PRIVATE SEWAGE PUMPS = =
. - . What does my $252 residential sewerage
When is a private sewage pump required?

. . — - charge pay for?
A private sewage pump is required in all new building o
. . . Of the annual $252 residential sewerage charge,
construction and major remodeling where the lowest imately $99 is for treatment plant ch
floor, with plumbing fixtures, is less than one foot above approximately 15 for treatment plant charges,
. . $87 goes for routine cleaning and maintaining District
the rim elevation of the nearest upstream manhole.

. - L . sewer lines, and the remaining $66 is for emergencies,
Prior to obtaining a building permit, the owner must ol s to District facilii it
provide the District with a certificate sealed by a :aplta |mtpr(|)vetmen i IO : rict faciiities, and future
Registered Civil Engineer, fixing the lowest finished floor reatment plant capital outiay.

elevation to the rim of the nearest upstream manhole. SEWER BACKUP - CALL THE DISTRICT

In addition, a standard gravity sewer lateral is required Who do | call for sewer backups?

for connection to the District main and there should be
an air gap and a cleanout at the point of connection.
Installation, maintenance and repair costs associated
with a private sewage pump are the responsibility of

the property owner.

CALL THE DISTRICT FIRST for sewer backups in

your house or yard. Tell the person who answers the
phone that you are calling to report a sewer backup.
Your call will be transferred to a District inspector who

will determine whether the blockage is in the private
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SEWER LATERALS AND CLEANOUTS house lateral or the

Who is responsible for the maintenance and
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street lateral. Our
phone number
is 408-253-7071.
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repair of sewer laterals and cleanouts?
The District provides maintenance and
repair of sewer laterals within the
public street provided there is an

accessible and service able cleanout
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at the property line.
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FORMATION 1956

With the election of its five Board Members
in 1956, the Cupertino Sanitary District
began providing sanitary sewer service to
the newly formed Cities of Cupertino and
Saratoga, along with the surrounding
unincorporated areas.

1960°S - RAPID GROWTH

Along with new housing springing up
throughout the District, VALLCO Business
& Industrial Park and De Anza College were

added to the District’s list of customers in
the 60’s.

1970°S - PUMP STATIONS

As new housing development continued

to be built, new sewer mains and pump
stations were necessary to provide additional
capacity to serve the rapidly expanding
community. When it was necessary to locate
the Florence Pump Station at the end of

a quiet residential cul-de-sac, the pump
station was built to match the appearance
of the surrounding neighborhood homes.

In the late 70’s Apple Computer began its
facility in the community where its founder
went to Cupertino High School.

1980°S - TECHNOLOGY BOOM

With the beginning of the technology boom
in the early 80’s, to meet future sewerage
treatment needs, the District joined with

its neighboring tributary cities for the
expansion of the San Jose/Santa Clara
Water Pollution Control Plant to 167 million
gallons per day. Presently the District uses
about 60% of its 8.6 million gallons per
day share of the plant capacity.

1990°S - WATER RECYCLING
Early in the last decade of the century, the
environmental community discovered that
the water leaving the wastewater treatment
plant had increased to such a large volume
and was so clean that it was actually diluting
the salt water in the bay and decreasing the
salt marsh. The reduction in the salt marsh
created problems for two local inhabitants on
the endangered species list - the clapper rail
bird and the salt marsh harvest mouse.
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over 100 miles of pipe returning treated
water upstream to the surrounding cities.
During the summer months, an average of
10.9 million gallons of recycled water is
produced and distributed to over 500
customers per day, restoring the salt marsh
while preserving our valuable drinking water
for future generations.

21ST CENTURY

Now we are well into the 21st Century, the
challenges ahead are the preservation of
our valuable sewer infrastructure system,

LOS ALTOS SUNNYVALE Water Supply and
o mg water pollution
QI - \E« = prevention. In plain
e i ~language, a good
Sermmﬂ;\;ﬁiﬁ&'ﬂ § maintenance program

of the —
Cupertino

Sanitary
District

will help prevent
sewerage spills and
avoid costly pipeline
replacement in the
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future. Like your automobile, if you drive
carefully and do the required maintenance,
your auto will last a long time without costly
engine overhauls. One of the key contribu-
tors to the deterioration of the sewers is
“Fats, Oils and Grease” (FO.G.). The
source of FO.G. is from household kitchens
and commercial food service establishments
where used grease is discharged to the
sewers as part of the cooking or cleanup
process. Also, many of the foods we eat
contain FO.G.; these include meats, sauces,
gravies, salad dressings, deep-fried dishes,
cookies, pastries, cheeses, butter, and many
others. Generally, food scraps washed down
the drain also contribute to FO.G. in the
sewers. Grease accumulation in the sewer
system causes obstructions by constricting
the flow or producing an outright blockage
in the sewer pipes, thereby interfering with
the normal operation of the wastewater
treatment system. Most importantly, grease
creates nasty odors, dissolves the concrete
pipes and manholes, and produces pipe
blockages which causes environmentally
harmful and costly sanitary sewerage
overflows. To help everyone prevent this
from happening to our sewer system,
/’o included in this annual report
% ( ) d%‘o is a flyer on how to safely
P
o, dispose of unwanted
Fats, Oils and Grease.

Now, the salt marsh habitat is \\QQ
returning thanks to South Bay g
Water Recycling (SBWR) $180 =
million program consisting of
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